CASE STUDY

From 3 to 5 Stars
and the Top of
Google Map Listings

— Gateway Family Dental

O PRODUCT & SOLUTION
PatientPoint® Locate” Ultimate Gateway Family Dental added PatientPoint Locate Ultimate,
A CHALLENGE our online listing and review management solution.
Gateway Family Dental wanted to improve their position PatientPoint Locate Ultimate suppresses any inaccurate
on the Search Engine Results Page (SERP), building on listings and provides Gateway with one easy-to-use
the success of a Google AdWords campaign developed dashboard that enables them to:

i int®
by PatientPoint®. + Claim online listings across 3 major search engines and
Their goal was to increase their number of positive online 70+ online directories
reviews ]n order to achievg standout placement in the - Correct errors in their listings, including the practice
map listings for local dentist searches. Gateway also and dentists’ names, addresses for all locations, phone
sought an easy way 1o organize and respond to numbers, hours of operation, photos (where applicable),
those reviews. social media links (where applicable) and links to

their website

Content Analysis

Word Frequency Establish individual survey and reviews programs for

each location and dentist

View, organize and respond to all online reviews and
Google Q&As

Receive email notifications about new online reviews

Perform a content analysis of reviews to learn commonly
used words and topics

Track searches to see where and how the practice
appears in the SERP compared to their competitors

Gateway Family Dental was able to understand more about the content of
their online reviews

Learn more PatientPoint @

onlinesolutions@patientpoint.com ©2019 PatientPoint®  06SEP19  PPE196114



CASE STUDY

— Gateway Family Dental

ld R E S U LTS @ I 125 PM 6/25/19 9 Gateway Family Dentistry - Sedation and ‘M?‘f'f!},
After adopting PatientPoint Locate Ultimate, Gateway Tk
Family Dental was able to: o

The staff is very friendly. Scheduling is always flexible. Not overcrowded like other clinics. | am a person with anxiety

B H B . when it comes to visiting the dentist, but at this clinic | have had very smooth visits. They are the best when it comes
O AChIeve and malntaln a S-Star average ratlng with dealing with pain while getting treated. A bonus you can find here is that they make the crown teeth at the clinic on
H the same visit 50 you do not have to wait a month or more like other clinics, or deal with pain one more time for the same
on G Oog |e Rev IEWS tooth. Materials they use are a lot better than what other clinics use. | had a crown from another clinic, not over a year

) ago, and now | have to get it replaced!! Also. | find it very convenient that they also can see my three year old so | do not

. U p from a S-Star ave rage rat| ng have to deal with other clinics that always have overcrowded schedules. | am happy that | found them. | will always come

and recommend them

O Become the #1 listing on the local Google or
I

Map Listings
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413 North Thompson Lane when it comes to visiting the dentist, but at this... more yr
Murfreesboro, TN 37129

PatientPoint Locate Ultimate makes it easy to respond to any review directly from the dashboard.

The Power of PatientPoint Digital Solutions

The team of experts at PatientPoint Digital Solutions works with you to develop a digital marketing strategy
that puts your hospital, practice, business or facility in front of patients searching for your care online.

See Photos

Dr. Sandra Lee,

4.9 Yook ko 73 Google reviews
Internal Medicine in Anywhere, Ohi

Address: 1234 Main St, Anywhe
{ours: Open - Closes 5PM
ae: (937) 555-2468

Online Listings Management Secure, Responsive Websites PPC & Display Advertising
Instantly update location information Improve your most powerful online Drive patients to your practice with
in over 70+ online directories, including  marketing tool—your website—with locally targeted ads that focus on
Google, Bing and healthcare-specific a secure, fully responsive website. the people who are searching for
directories like Vitals and the services you offer,
Healthgrades.

Learn more PatientPoint @
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